
2020 
AVG.

2021 
AVG.

ROLLING 
12

AUG.
2022

98.5% 95.9% 94.8% 96.9%

 99.6% 99.1% 99.3% 99.6%

 0.091% 0.134% 0.175% 0.122%

  0.73% 0.60% 0.46% 0.41%

 1.14 1.20 1.24 1.24

SEPTEMBER
2022

97.5%

99.7%

 

0.21%

1.22

 
 

0.223%

OVER 347 MILLION UNITS SHIPPED IN 2021

RMA PROCESSING
OUR GOAL AVG 2019 AVG 2020 SEPTEMBER 2022

 
97.1% 100% 100%

 
95.4% 97.7% 88.9%
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PROVEN PROCESS

PARTNERSHIP SUPPORT EXPERTISE
•	 Support in achieving customer 

specific goals

•	 Driven to meet customer needs

•	 Market research to drive 
business sales and profitability

•	 Marketing support fund 
opportunities

•	 Dedicated customer service 
including over 90 years of 
experience

•	 Personalized analytical reports

•	 Custom solutions for business 
needs

•	 Accurate, up-to-date product 
attributes in data warehouses

•	 Custom marketing campaigns

•	 Minerallac University through 
BlueVolt for training and 
education

•	 Manufacturing quality parts for 
the electrical industry for over 
125 years

•	 Employees dedicated to 
continuous merchandising and 
marketing needs

•	 Our team has over 200 years 
of experience to help lead 
innovative solutions
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